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Are you looking for an engaging speaker with 
practical privacy tips for your group? 

Privacy breach management legislation is looming on the horizon in many industries. You need 
to prepare your policies, procedures and training. Jean gives you the skills and confidence to 
handle the elephant in the room!

Do you collect personal health information?
If so, you know the importance of this sensitive information. Business owners hear about big 
privacy breaches on the news and they hope it won’t happen to them. It keeps them up at 
night...because they know that properly preventing or managing a privacy breach is critical to 
the continued success of their business! 

Jean Eaton's fun and informative privacy workshops are ideal for staff members at all levels in any 
organization or clinic that collects, uses or discloses personally identifying information. This 
includes direct care providers such as physicians, allied health professionals and associates, 
privacy officers, as well as other employees and support staff who are not directly involved in 
patient care.
Choose from these two popular workshops, or request a customized presentation that 
delivers practical tips, tools and templates that your audience can use right away.

Privacy Awareness Training

Improve your patient satisfaction and prevent malicious errors, omissions or attacks that could 
result in fines and even jail time for the business owner, healthcare provider, employee, or vendor.

This is a critical workshop for everyone in the healthcare industry. Jean Eaton will engage your 
people in a fun and practical way to learn the key principles of privacy awareness. Through the use 
of every day scenarios and group discussion, new and experienced healthcare providers and 
support staff will learn the essentials of privacy, confidentiality, and security.

Learning Objectives:

The Power Of 3 - Privacy Awareness In 
Your Healthcare Practice

• Patient and client rights with respect to their personal information.
• Key components of privacy legislation.
• Safeguards that protect personal health information.
• Privacy principles.
• Recognize and report a privacy breach.

Jean@InformationManagers.ca

http://InformationManagers.ca 

780-237-7605



4 Steps Response Plan to 
Privacy Breach Management

Learning Objectives:

• Contain the breach.
• Evaluate the risks.
• Notify affected individuals and other stakeholders.
• Prevent the breach from happening again.

4 Step Response Plan

Privacy incidents happen! 60% of small and medium business owners go out of business 
within 6 months after a privacy and security breach because they were not prepared in 
advance. 

Patients, clients, employees and business partners trust you to keep their private and sensitive 
information confidential and secure. Properly managing a privacy breach is critical to the 
continued success of your business. With Jean’s expert guidance, you will learn the critical 
skills of planning for and responding to privacy incidents, handling them with confidence while 
mitigating the risks.

Based on her new book, Prevent Privacy Breach Pain, Jean will guide you through the practical 
“4 Step Response Plan” to help you develop a privacy breach management response plan for 
your organization.

“When you know better, you can do better."

Your Customized Workshop Package can include

A 60-90 second promotional video encouraging early registration with key sponsor 
mention – content that you can share on your social media channels.
A 30-minute preview training webinar exclusive to your members on a related topic to 
promote early registration with key sponsor billing.
Advance interviews of organization members to ensure that the content is laser targeted 
to your audience.
A special sponsor ‘lunch & learn’ seminar event with direct access to Jean to discuss your 
questions.
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About Jean L. Eaton, Your Practical Privacy Coach

Jean Eaton is a recognized and respected leader and expert in 
health information management, privacy management and 
legislation. An engaging workshop leader, she provides solutions 
that are practical and effective for today’s healthcare providers. 

She is constructively obsessive about privacy and security when it 
comes to the handling of personal information, particularly in 
primary health care settings. Jean is passionate about supporting 
primary care practices to implement privacy by design and best 
practices to protect privacy, confidentiality, security of personal 
information. 

Jean has helped hundreds of physicians, chiropractors, 
pharmacists, and other healthcare providers and privacy officers 
across Canada and the US develop and improve their Privacy 
Education programs. With over twenty years of experience, she has the knowledge and tools 
to help any healthcare provider or business improve their information privacy practices.

Book Jean Eaton for your next event and see the difference that privacy awareness can make!

Jean Eaton is available for keynotes, workshops, presentations, and seminars both in person 
and online.

What Audiences Are Saying

“

“

I like the common sense approach to privacy...this isn't rocket science but sometimes 
we, as professionals, need to be reminded of the fundamentals of our jobs. This was 
very helpful in that regard.

Very practical information to start a privacy policy/procedure.

Excellent presentation.
Useful examples and excellent delivery.

Great presenter. Well spoken and full of knowledge.
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